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The Influence of Marketing Mix Factor on Clients’ Decission Making of Out Patient Deparment’s
Service at Sisaket Hospital, Sisaket Provice

a o w S a a I rd A A a
YRANDena IFasuas * 9191363 PINTWUT (1) To9ran3 10138 A5.WNA Aanzay **
o a
(2) 799NTNTI138 F310% YszAbgumn wo
UnAAEn

o v =3

ao Aa s A = o ' o a g a
137 ﬂuuﬂﬁqﬂﬁgﬁiﬂw‘l@ﬁﬂﬁ'] (1) ﬁﬂmﬂmaﬂymzﬁauuﬂﬂa 2) igﬂﬂﬂ'ﬂllﬂﬂlﬁuﬁ'lllllu"]ﬂﬂﬁ'f]uﬂﬁgﬁllﬂ'ﬁ@]ﬁ']ﬂ
a @ o @ v A a o a U o o d 1 @ 1
1ims (3) szauanudnyvesmsaaduladenldusmsquam vesdsuusmsdihouen@) anuduiusszunaladediuyana

fumsaadule uaz(s) Madeaulszaumsamaninanemsdaduludondusms Usznnsidnpgsusmsdieusnunn o1g

a

o o ¥ o <
snsnndu luduuaznarsyms asuaieu uATIAY —Qllﬂ1W‘Llf 2554 1y

a

INTTH AAENITTN FANTITULAZANITNFNITUNTAY

9 ] N R T oo Yo A g o 4 A dg ya
Gumgaiﬂﬂmiqumaﬂmmuumﬂqu'lmﬂuaﬂmuﬂ’uGuumsumnqnmmumummmﬂwuan 1UIU 390318 LﬂiENNE]‘VIGl%‘ﬂE]

A A A a Y v A 9 ' A v w o
LUVADUDIN UATANNULNEIN 0.96 'JLﬂ51$WGUE]1J"aTﬂEJGL"]5ﬂ1LﬂaEJ PRLsH ﬁ'JuLUﬂQ!UuNWﬂiQWH!Lﬁ$W1ﬂU1MfTiJWu'ﬁTﬂElﬂ1ﬁ/]ﬂﬁ@ll
4 Jd o a o o v Jd A [4 o o a o o v A [
‘lﬂ’liﬁuﬂ'}i,ﬁﬂﬂigﬁﬂﬁﬂﬂﬁllwu‘ﬁﬁl‘ﬂﬂiLllluuiﬂﬂ,ngﬁllﬂ5$ﬁ1ﬂﬁﬁ‘l’iﬁl]‘Wu‘ﬁL‘Wﬂiﬁulm%ﬂTﬁﬂﬂﬂﬂﬂWﬁﬂ“m
Ao ' ' 1 g a A A A vy ' oA °
WAN1IIVUWUIN (1) ﬁ?uiﬁﬂJLﬂu!WﬁﬂﬂJﬂﬂ 21glnay 38.4 ﬂ UDITNWINHATNITU §Wﬂhlﬂuﬂﬂﬂ'ﬂ 5,000 @AY IVA
Vv v
ﬂ'ﬂ"]fuil'ﬁﬂllﬁﬂ}ﬂ mﬂﬂﬂgiummé’uﬂmﬁm 1J1§1J‘1J5ﬂ15‘1u!muﬂ81qiﬂiill LAZIguITuUUINITNINNITI T AT 1%ﬁ‘VI‘ﬁﬂ‘i$ﬂu

o a v a o ' o
qmmwﬁauwﬁﬁ(z) igﬂﬂﬂ’ﬂi\lﬂmﬂu"\]ﬂﬂiﬁﬂﬂiﬂ15ﬂ1uﬂﬂ%ﬂﬁ?uﬂi%ﬁﬂfﬂi@]ﬁ?ﬂ 1uﬂ1Wi’JNﬂQ1ui$ﬂDN1ﬂ ﬂﬂli}uﬁ}Wl‘lﬂWi

@

duasumsamiaeglusszavihunais 3) szauanudingvesmsdaauladenlduims Taeswegluszauuneniudiunarlu

1 2 v v Y Y =2 Aa o a v o o v a @
MITUVUINT (4) ﬂﬂﬂﬂﬁ?uuﬂﬂﬁ ATUDY i']flvlﬂ MIfAnET tag gldauu Tanuduiusnumsaaaule uaz(s) fadsarudszau

g

MIAAIA MUYAAINT AUANUFODOHAZAVNTNLTNT MUANINIAZOUNNMENW AU IUNLAZAIUNTZVIUMS THadAe

v a a o YR L a @
msdaduludenlduimsguaim Tanuduius luiamadoadu R =0.684 , p=0.01).

Abstract

The objectives of this study were to (1) study the personal characters of clients (2) study the
level of clients’ opinion regarding Marketing Mix Factor concept; (3) explore priority level of the Clients’
Decision Making on selecting Out Patient Department’s Service (4) explain a relationship of personal
factors and Clients’ Decision Making; and (5) identify Marketing Mix Factors that influence the Clients’
Decision Making. 390 samples by stratified sampling and disproportionate from the clients who visited
thhe Medical, Surgical, Obstretic, and Pedratic Department of the Out Patients Devision were collected.
Self-adminidrated questionnaire was the instrument to collect the data. Mean, Percentage, Standard
Deviaton, Chi-Square, and Peason product moment correlation coefficient, and Multiple Regression were
used to analyze data.

The study results are as follows. (1) Most clients were female, age average 38.46 years, farmers,
income less than 5,000 bath /month, lived in Mueang Sisaket district; revisited the Out Patient
Department’s Service, used in Medical Department and were eligible for the universal health care scheme.
(2) The level of clients’ opionion overall of Marketing Mix Factor was high except the promotin factor was
at the medium (3) Overall of the Clients’ Decision Making for using Out Patient Department’s Services
was at a high level but the timing of service area was medium (4) The personal factors as follows: age,
monthly income, education, and hometown were related to the Clients’ Decision Making (5) The
Marketing Factors of People, Productivity and Quality, Physical Evidence, Place and Service Process were
significantly influenced the Clients’ Decision Making of selecting Health Care Service (R?=0.684, p =0.01).

Keywords : Marketing Mix Factors, Decision Making, Out Patient Department
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